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Select Import Pick Up Appointment type and enter containers for the appointment and click submit button
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Enter appointment Date, Slot, Truck, Own Chassis (check Y or N – must be accurate) and select a check mark ADD EMPTY 
DROPOFF for any appointments that will be dropping off EMPTY containers - click Schedule Appointment
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DUAL System will display Confirmation page with Import Pick Up and Empty Drop Off appointments. 
Dual appointments will have the same appointment number
Note how EMPTY dropoff section have no equipment/container info. THIS MUST BE ADDED! (see next slide)

DUAL System will display Confirmation page with Import Pick Up and Empty Drop Off appointments. Dual appointments 
will have the same appointment number
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User is then responsible for modifying EMPTY appointment to add EMPTY CONTAINER NUMBER.  

This is done under “Manage Appointment”
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Empty container is still subject to line restrictions and will be successful or show error.  The error will apply when 
we have reached capacity for Ocean Carrier equipment.  **We are adjusting the number of EMPTY appointments 
to support the number of IMPORT appointments. 
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The My Appointments Page is where to find details and status of DUAL APPOINTMENTS.
Users are responsible for modifying DUAL appointment by adding EMPTY CONTAINER NUMBER.  
Having the correct EMPTY CONTAINER NUMBER attached to the IMPORT APPOINTMENT will increase the speed of entry 
through the gate. Transactions arriving with no EMPTY Container number, or an incorrect container number could result in 
delays, or the EMPTY could potentially be rejected. 
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