Cargo clearing and forwarding on behalf of GPPL

Scope of work: The vendor hereby agrees to provide freight forwarding and customs clearance services which is more specifically described in Annexure A.
Activities Covered

Customs house Permissions
Permission for seal cutting, cargo samples, laboratory test and all other permissions relevant to cargo auction/destruction from Customs office in timely manner.  
Regular follow-up with customs , assisting for examination.  Explanation to authorities for any routine queries.  Obtain port pass/customs permission for the persons related to cargo activity.
Correspondence with Government authorities 
Liaising with Customs officials and relevant government bodies, prepare and inward the letters at customs house and/or relevant government offices  
Cargo laboratory test report.
Obtaining samples , verified by customs, sending for test at laboratory.
follow-up for test results. Payment of relevant charges which will be reimbursed.

Advertisement in newspapers 
Advertisement to be publish with draft verify and requirement of authorities.
All receipted charges through our auctioning division.  Payment of relevant charges which will be reimbursed.

Valuation of cargo
Arrange visit of valuer, get the samples, and provide timely valuation report
Actual cost of valuation is reimbursable without extra fees/charges.
Arrangement for auction

Properly flash information to various buyer
Adequate arrangement for getting more buyer
Handling Auction,  approval of auction from Customs house.  

Follow up for payments with bidder. 
Assist to filing of bill entry to custodian, liaisening with customs for timely approvals 
Non Conformity Discount Structure
1. In the event of a non -availability of a service, non-conformity discount shall be deducted from admissible payment as described hereunder.
2. In the event of unsatisfactory service or any failure to comply with terms of this Agreement by the vendor, the following penalty clauses will be applicable if there are lacunae in contractor’s performance.
	S.No.
	Nature of Non-Conformity
	Penalty

(Per instance)

	1
	If any of the jobs related to work entrusted and remains incomplete or not up to the satisfaction or any job is denied resulting in loss to company work, penalty be deducted from the bill. GPPL decision in this regard will be final and binding. 
	

	2
	In case any misconduct or misbehavior of personnel observed by any of GPPL officer, penalty up to a maximum of 10% on monthly bill value will be recoverable from your bill.
	


3. In the event, continuous services are not provided, or trained personnel are not deployed continuously or in the event of strike by the vendor’s employees affecting the performance of the services, then, it shall attract non-conformity discount per incidence as per the provisions of this Agreement.


