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VENDOR SERVICES AGREEMENT

Agreement Ref. No – 
This VENDOR SERVICES AGREEMENT including the schedules, annexures, General Terms of Agreement, hereto (the "Agreement") is made at Pipavav on this  ….  day of …. 2024
Between
APM Terminals Pipavav registered as Gujarat Pipavav Port Limited, a company incorporated under the Companies Act, 1956, having its registered Office at  Post office Rampara No 2, Via Rajula, District Amreli, Gujarat – 365 560, (Hereinafter referred to as “GPPL” or "APMTP", which expression, where the context admits, shall include its successors and assigns);”
AND
……………… ,a company incorporated under the Companies Act, 1956/partnership firm/ proprietorship, having its registered office/principal place of business at Rampara-2, Taluka Rajula, District Amreli, Gujarat 365 560. (hereafter referred to as “VENDOR”,  which expression shall, unless repugnant to the context or meaning thereof include its successors and assigns).
APMTP and the Vendor are hereinafter jointly referred to as the “Parties” and individually as a “Party”.
RECITALS,
A. APMTP is operating a Port (“Function”) at Post office Rampara No 2, Via Rajula, District Amreli 365 560, Gujarat, India ("Port").
B. VENDOR is generally engaged in providing STP (Sewage Treatment Plant) Operation services.
C. APMTP is desirous of hiring the VENDOR for STP Operation to facilitate APMTP’s Function (“Services”) on a non-exclusive and principal to principal basis during the Term of this Agreement and that APMTP has accepted a proposal by the VENDOR for the provision of such Services.
D. VENDOR has represented that it has sufficient experience in the providing STP operation services for several years. 

E. Relying on the representations made by the VENDOR, APMTP has short listed the VENDOR to provide Services to APMTP to facilitate APMTP’s Function.
NOW, THEREFORE, in consideration of the mutual promises of the Parties hereto and for other good and valuable consideration, the sufficiency of which is hereby acknowledged, it is agreed that this Agreement be signed by the Parties to record the understanding reached between them with respect to the Services to be provided by the VENDOR to APMTP, on the terms and conditions as set forth below:
1. Scope of work: The vendor hereby agrees to provide STP Operation  services which is more specifically described in Annexure A.
Standard Rate: GPPL shall pay on satisfactory receipt of services such charges as mentioned in Annexure B on receipt of valid invoice. 
Non Conformity Discount (Penalty) Structure: The Vendor hereby agrees to abide by non conformity discount structure as mentioned in Annexure C. 
2. TERMINATION
2.1 This Contract may be terminated by APMTP with or without cause upon thirty (30) days written notice. 
2.2 In case of any violation of supply terms of this Contract and failure of defaulting Party to correct such default within ten (10) days of notice of such default by other Party, the Contract shall stand terminated.
2.3 It is hereby agreed that the parties shall not be entitled to claim or recover any amount by way of compensation for termination of this Contract.
2.4 On the date of expiration or termination of this Contract and/or Work Order, each Party shall return all equipment, material, Confidential and/or Proprietary Information in possession of such Party, to the other party who owns it.
2.5 In the event of breach of clauses related to Confidentiality and Data Protection, APMTP shall be entitled to terminate the agreement immediately. The Vendor shall be responsible to return, transfer or destroy any shared information in the presence of APMTP.
3. TERM OF AGREEMENT

(i) This Agreement shall be deemed to have commenced from and shall remain in effect till 
(ii) APMTP reserves its right to extend the Agreement subject to satisfactory performance during the contract period and the Vendor seeking an extension in writing on the same terms and conditions 60 days prior to completion of term.
(iii) The Vendor agrees that on expiry of this Agreement, APMTP at its sole discretion reserves the right to instruct the Vendor in writing to provide the services at the rate prevailing on the last date of this Agreement up to a maximum period of 4 (four) months beyond this Agreement period. 

(iv) APMTP reserves the right to renew the Agreement at its sole discretion for a further period of two years with same rates, terms and condition subject to satisfactory performance of Services by the Vendor during the Term of this Agreement and provided the Vendor seeks an extension by giving 30 (thirty) days written notice prior to the expiration of the Term of the Agreement.
4. This Contract is subject to Vendor agreeing to:

(i) General Terms of Agreement
(ii) Third Party Code of Conduct. 

(iii) Contractor Safety Guidelines.

(iv) Contractor Labour Compliance
(v) Consequence Management 
(vi) Safety Guidelines for Safety Guideline 
The General Terms of Agreement form an integral part of this Agreement and together form the entire Agreement. All other agreements, letters, arrangements, whether written or oral, between the Parties shall stand superseded by this Agreement. In the event of any conflict between this Agreement and the General Terms of Agreement, the Agreement shall prevail. 

Kindly refer link www.apmterminals.com/pipavav-contractors for Third Party Code of Conduct, Contractor Safety Guidelines, Contractor Labour Compliance and Consequence Management 
In witness whereof the parties hereto have caused this Agreement to be executed the day and year first before written in accordance with their respective law.

	Gujarat Pipavav Port Limited
	VENDOR

	APM Terminals Pipavav
Accepted 

	Accepted 


	By          :





	By          :






	Name     :




	Name     :





	Title       :



	Title        :


Annexure A

Scope of work of the Vendor
OPERATION & MAINTENANCE OF SEWAGE TREATMNET PLANT-02 Nos. STP’S 
at APM Terminals-Pipavav
(Operation and Maintenance of 02 Nos. Sewage Treatment Plant at Gujarat Pipavav Port Limited (GPPL) in all the shifts ensuring running of all the connected pumps, valves etc., located within the premises. Cleaning of inlet chambers, Collection sump, raw sewage sumps, leakages repair and motor replacement works. Depositing of waste, collection of cake from sludge drying beds/ sludge machines, loading, stacking of the same, keeping the premises clean as directed by the Engineer In charge of STP (GPPL employee).

 Daily Operations of Sewage Pumping station (Wett Well) & Sewage Treatment Plant 
    The STP operation shall include as below

1. Operating Sewage Pumping Station (wett well) and Treatment Plant and its attachments to maintain the quality of treated sewage within the standards as informed by Engineer-in charge.

2. Carrying out daily cleaning of Bar screen, oil floating tanks, channels and removal of screenings and disposal of floating matter in tanks.

3. Carrying out flow measurements of treated & untreated sewage and recording the same online / offline.

4. Collecting samples of influent and effluent and hand over to chemist on daily basis to determine the quality of sewage and performance of the treatment plant.

5. Security of asset with STP complex will be responsible of the operator /Helper engaged by the STP contractor.

6. Proper maintenance green belt within STP area including trimming and upkeep of gardens etc. 

7. Daily cleaning of STP building and its premises and maintain hygiene in STP area. 

The following items shall be included in such maintenances. 

Dewatering and de-silting of sludge sump, chlorination tank, final treated water tanks, MBBR tanks once in a year as per approved programs and disposal of silt. 

Man- Power Requirement:

Manpower required per shift of 8 hours: 
a. Operator / Technician (Skilled) - one person in each shift of 8 hours (Total-7 Operator)

b. Helper (semi-Skilled) - 2 in General Shift.
	STP-1
	General Shift
	Shift A
	Shift B
	Shift C
	Total

	Operator
	0
	1
	1
	1
	3

	
	
	
	
	
	

	Helper
	1
	0
	0
	0
	1

	Reliver ( operator)
	2
	0
	0
	0
	2

	STP-2
	 
	 
	 
	 
	 

	Operator
	0
	1
	1
	0
	2

	Helper
	1
	0
	0
	0
	1

	Chemist
	0
	0
	0
	0
	0

	Total
	 
	 
	 
	 
	9


Qualification for Technicians/ Operators (Skilled): 
Minimum 3 years’ experience in handling STP plant operational and maintenance work. 

Having Diploma in Mechnical or  Electrical Engineering or ITI with Minimum 2 Years experiance in mechanical or electrical is mandatory. 

Certificate of experience in similar plants of minimum capacity of 100 M3/ day essential. (Proof require).

Qualification for Helper (semi-skilled): - Minimum 1year experience in handling STP plant operational and maintenance work.

Contractor Scope:
· Service should be offered round the clock, 365 days in one calendar year. Operating in 0800 to 1700 hrs, 0600 hrs to 1400 hrs, 1400 hrs to 2200hrs and 2200 hrs to 0600 hrs.

· Contractor should provide all Tools & Tackles as required for maintenance and troubleshooting of the sewage treatment plant and its pipe and fittings.

· All disciplinary rules and regulations as enforced by Gujarat Pipavav Port Limited or any of designated are to be followed by the work force employed by the Contractor during their stay at the premises.

· Uniforms and safety kits (PPE’s ISI approved) must be provided to the staff by the successful firm/ contractor/agency.

· Accommodations, transportation for the STP staff’s will be contractor’s responsibility.

· Mandatorily all the manpower appointment to be carryout after taking technical ability test / interview by GPPL EIC.

· Labour law and all relevant law compliances should be followed by Contractor and must submit valid documents.

· Contractor must plan 20 leave of their employees in a 1 calendar year.

· Minor Maintenance will include uPVC pipes & fittings, valve & flange replacements, changing of gland packing & ropes, filter of Air blowers changing, MS screen bar, adhesive for uPVC, flow meter, pressure gauge, nut & bolts, sludge holding cloths, fan of motors, star rubbers, m seal, Teflon, NRV valves and bearings.

· Minor Maintenance bill with the cap of Rs. 10000-/will be supported with valid GST invoices and the signature of GPPL EIC for every maintenance carried out and consumable used.

· The firm/ agency/ contractor will be responsible for the safety of their deputed staff during the performance of their duty at APMT site.

· In case any of staff is not found up to mark and not able to do work properly, he will have to be changed as per the instruction of GPPL Engineer In-charge. 

· Record of operational logbook of sewage treatment plant viz; operation logbook and tanker logbook.

IN ADDITION TO THE ABOVE THE CONTRACTOR SHALL CARRY OUT ALL REQUIRED DUTIES TO RUN THE STP IN A SMOOTH WAY. 

GPPL Scope-

· GPPL will provide electricity and the effluent to run the plant 24 X7.
· GPPL Pipavav will provide all the consumables like chlorine, oil, and grease, cotton rags to the vendor.
· All printing material and stationary viz. formats, file, register, pen etc. will be in the scope of GPPL.

· Office chairs, light, fan, drinking water will be in the scope of GPPL.

· All the major repair of equipment’s and spare parts will be provided by GPPL.

· GPPL will provide Computer for recording of data and mobile with valid calling data for the communication.

· Vehicle for transportation of equipment from STP to the workshop will be in the scope of GPPL.

Annexure B

Standard Rates
Maintenance cost will be supported by valid GST invoices and the signature of EIC.

EIC- Engineer In charge

GPPL- Gujarat Pipavav Port Limited

STP- Sewage Treatment Plant
Monthly Billing – ( Max Cap INR 10000 to be paid on receipt of the bills)+ Taxes
Payment : Net 15 days from the date of receipt of Invocie at our premises.
ANNEXURE C
Non Conformity Discout (Penalty) Structure
The following penalty clauses will be applicable if there are lacunae in contractor’s performance.

	S.No.
	Nature of Non-Conformity
	Penalty (INR)

(per instance)

	1
	Not following Standard Operating Procedure, Violation of safety rule.
	5000/-

	2
	Supervisory lapses
	1000/-

	3
	Sleeping on duty
	1000/-

	4
	Working without PPE
	1000/-

	5
	Non reporting of incident/accident
	1000/-

	6
	Not following  APMTP Safety Policy
	1000/-

	7
	Working without PTW
	2000/-

	8
	Non-closure of PTW
	1000/-

	9
	Person working more than 12 hours

if the same is repetitive 
	3000 per person per shift

5000/- per person per shift

	10
	Running of vehicle above fixed limit
	1000/-

	11
	Carrying of personnel in open space vehicles
	5000/-

	12
	Chewing and spitting of Tobacco, Gutka, Mava or any such substances in the port area
	500/-


In the event, continuous services are not provided or trained personnel are not deployed continuously or in the event of strike by the vendor’s employees affecting The performance of the services, then, it shall attract non-conformity discount (penalty) per incidence as per the provisions of this Agreement.
Annexure D
Job Specific Safety Guidelines for O&M of Sewage Treatment Plant
Operation & Maintenance of STP involves various activity to perform in a safe manner, here is some applicable safety rules/ guidelines are prescribed and to be strictly followed by Operator/ Helper of STP during Operation and Maintenance.
1. Follow the Principle of Lockout-Tagout- Only authorized and trained Employees may repair or adjust machinery and equipment. Lock and Tag Out Procedures must be followed before removing any machine guards or working on powered machinery and equipment. Replace all guards when the job is completed.
2. Confined Space Entry- Only authorized and trained Employees may enter a posted Confined Space. All confined spaces will be posted Confined Space - Permit Required. Entry is allowed only after permits are properly issued.
3. Work at Height. Follow the working at height rules of APMT.
4. Exposure with Chemicals- Only authorized and trained Employees may dispense or use chemicals. It is Operator responsibility to know where SDS's (Safety Data Sheets) are located and that they are available for your use and review.
5. Electrical Hazards- Only qualified and trained Employees may work on or near Exposed Energized Electrical Parts or Electrical Equipment. Follow Electrical Safety Rules when working with electrically powered machinery and equipment.
6. Use of PPE’s- Wear and use the prescribed Personal Protective Safety Equipment. This includes foot protection, head protection, gloves, etc. Gloves & Safety goggles to be used during handling of chemicals for STP operation.
All other general Safety Rules of APMT-Pipavav will be applicable as per standard procedure.

APM Terminals Pipavav
Gujarat Pipavav Port Ltd.

Post Office Rampara No. 2 

Via Rajula, 

District Amreli, Gujarat 365 560, 

India

CIN : L63010GJ1992PLC018106

T   +91 2794-302400

F   +91 2794-302413
www.apmtpipavav.com
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